





Our History

/
/ /
Jun 2015 /
10 millionth order processed _—
through Despatch Cloud. R
Feb 2011 Jan 2020 Mar 2020
First items sent via Warehousing, Head of sales appointed. Launch of groundbreaking
a set of five baby bibs. Shipping product.
Sept 2012 Jan 2018 Dec 2020 lOct 2021
Order sent to the 100 millionth order processed Year ends with the team Largest Warehousing
100th country. through Despatch Cloud. 2.5x larger than January. update released (3.5).

We continue to grow and build our reputation as problem solvers.

Our state-of-the-art products are no longer limited to Warehousing and Shipping. We're excited to bring our

‘ Despotch Cloud

industry-leading Channels product, as well as our branded Returns solution, to the market.
























Helpdesk

Canned Responses

Provide all the information and reassurance a customer needs, and send it to all

customers experiencing the same issue, in one go.

Answers to repetitive questions or procedural messages can be written in advance
and sent to your customers with automated personalisation, meaning you never
lose that friendly touch in your correspondence, despite the responses being sent

automatically.

This way you can save time, while keeping customers happy that their questions

are being dealt with immediately.

Automated Canned Responses

‘ Despotch Cloud


















Contact Details

Phone
+44 1377 455180

Email
hello@despatchcloud.com

Address
Unit 76, Warfield Road, Kelleythorpe Industrial Estate, Kelleythorpe, Driffield, YO25 9FQ
United Kingdom

‘ Despatch Cloud



